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Information for customers of photo ovals and 
memorial plaques.

Lifetime images have been producing high quality aluminium prints for over 30 years, they are 
made to last and durable out in the elements. With our cutting edge technology, we can achieve 
photo reproduction that surpasses any other product available. Custom made to your choice 
of shape and size, with a full proo�ng service available to ensure you are satis�ed with the �nal 
outcome.

How to get the best possible image for your metal photo
We completely understand that it is not always possible for a family to supply a high-resolution 
image, however, to get the best possible outcome, wherever possible, please provide original 
�les/images, use a scanner if you only have a physical print (the cemetery may have one you can 
use). Best �le size is minimum 300DPI At Size, saved as .PSD, .TIF or  .JPEG format. Rest 
assured we will work with what you provide to ensure the best possible outcome.



How to care for your oval or plaque
Regular cleaning is recommended to assist with maintaining ovals or plaques in their original 
condition and increase their life span. As well as sunlight and natural climatic conditions, 
there are many factors which can detract from the durability and appearance. These include 
dust and grime build-up, accumulation of pollutants (particularly in city and industrial areas), 
bird faeces, mould, and in coastal areas, salt deposits from salt spray.

1. At least once per year, wet the oval or plaque liberally with a clean wet cloth and 
concentrate on so�ening any hard deposits such as dried bird droppings.  Don’t smear 
across the face as this may cause unnecessary scratching.

2. Using a clean cloth, water and a mild detergent clean the whole oval or plaque.  If 
stubborn dirt and grime is encountered, use a non-scratching cream cleaner such as "Jif " 
or equivalent.

3. Rinse thoroughly with clean water and wipe dry with a clean cloth.
4. Never use anything caustic, this will damage the clear coat and nullify the guarantee.

Con�dence with our 10 year guarantee
While our product is made to last and won’t crack or peel, very occasionally the clear coat can 
fail. If this happens and you notice fading within a 10 year period, we will replace free of 
charge. The cemetery will be able to guide you on how to easily remove and replace your oval 
or plaque.
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